
APR 2 3 ZOOtlN TjHE united states patent and trademark office 

In re appforaaon: Donovan 
755052$^ 

Serial No.: 09//lf£l01 
Filed: 10/1^9 



For: CUSTOMER RESOURCES 
POLICY CONTROL FOR IP 
TRAFFIC DELIVERY 



§ , 

§ Group Art Unit: 2664 
§ 

§ Examiner; Pham, B. 

§ 
§ 
§ 
§ 



§ Attorney Docket No.: RIC-99-027 
§ 




Certificate of Mailing Under 37 C.F.R. § 1.8(a) 

I hereby certify this correspondence is being deposited with 
the United States Postal Service as First Class mail in an 
envelope addressed to: Assistant Commissioner of Patents, 
Washington, D.C. 2023 1 on Qj^Ui (^30o( . 



UXJ 1 it i 



RESPONSE TO OFFICE ACTION 



RECEIVED 

APR 2 5 2001 
Technology Center 2600 



Assistant Commissioner of Patents 
Washington, D.C. 20231 

Sir: 

No fees other than a one-month extension of time is believed to be necessary at this time. 
However, in the event that any fees are required for the prosecution of this application, please 
charge any necessary fees to Deposit Account No. 50-0566. A one-month extension of time has 
been requested. If, however, an additional extension of time is needed, the extension is 
requested. Please charge the fee for this extension to Efeposit Account No. 50-0566. 

In response to the Office Action dated December 6, 2000, please amend the above- 
identified application as follows: 
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PTO/SB/21 (6-98) 
Approved for use through 09/30/2000. OMB 0651-0031 
Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a 
OMB control number. 
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□ Certified Copy of Priority 
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□ Response to Missing Parts/ 
Incomplete Application 

□ Response to Missing 
Parts under 37 CFR 
1.52 or 1.53 
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(for an Application) 
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Terminal Disclaimer 
| [ Small Entity Statement 

| | Request for Refund 



Drawing(s) 

Licensing-related Papers 

Petition Routing Slip (PTO/SB/69) 
and Accompanying Petition 

Petition to Convert to a 
Provisional Application 

Power of Attorney, Revocation 
Change of Correspondence 
Address 



Remarks 



□ After Allowance Communication 
to Group 

□ Appeal Communication to Board 
of Appeals and Interferences 

□ Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

[ [ Proprietary Information 

| | Status Letter 
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+ Any comments on the amount of time you are required to complete this form should be send to the Chief Information Officer, Patent and 
Trademark Office, ^Washington, DC 20231 . DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 



Commissioner for Patents, Washington, DC 20231. 



